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Log into Squarespace

Email Address

Password

LOg IN

Create an Account Recover Account Log in with Google



~FLOWCHARTS

No account?

Enter username and
e dl Need to create account
password

S
Load contrpl panel y CORRECT
overview ?

l no
Ask for hint

Re-enter U/P up to 3x

Display U or P hint
—

—

still wrong l

Lock account, email

instructions on
how to unlock

Add screens for account creation
Username and password hint screen
Write content for wrong u/p
Write content for how to unlock account
Create locked account screen



TASK FLOW

Single flow with no branching

https://uxplanet.org/ux-glossary-task-flows-user-flows-flowcharts-and-some-new-ish-stuff-2321044d837d



RED ROUTES

All the time : : : Easy search, add and

edit ingredients Find interesting recipes

Most of Add your own ingredients
the time : and recipes

Some of Use voice to add

the time ingredients from fridge Share recipes

Very little of

. Connect your fridge Scan food via smartphone
the time

Few of the people Some of the people Most of the people All of the people

Prioritization of the
most iImportant interactions

https://uxplanet.org/foodmix-cooking-app-ux-case-study-d046c1f5896b



All the time

Most of
the time

Some of
the time

Very little of
the time

D ROUTES

Unlock frozen account

Few of the people Some of the people Most of the people

Prioritization of the
most iImportant interactions

Log into website

Retrieve username
and/or password

All of the people




Worktlows are most useful for interactive
pieces of the site, less so for browsing content

Not all sites need all types ot workflows

(These are samples of commonly used worktlows — there are
many others!)

The most used interactions on the site should
be the most usable.
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Why design AND
content’




What a mobile website is SUPPOSQd to do

Make this

Logo Novigation readable on this
4 1 &\ Hovegton
Sidebar @
{| Content g

v 7 T T N N\
// / I \ \ \\\ N
yA 7 1 \ \ \
7 1 A} A} AN
e |

| Turning this 3 Into this
v )

Logo NaVigation

( HOLY SHITBUTTS! X

YOU'VE BEEN SELECTED!

O\ ||| FREE IPHONE 8
CLICK THIS *
TS AD

BECAUSE )
- YOU'RE STUPID.
>, v B

Sidebar Content




Elevator pitch
Personas & scenarios
Branding
User journeys

Information architecture
Workflows



Wireframes



Tomato

QO XL

Tomato | Plant this I

Who's growing this?

N/

planting pic

N\

Skud

Skud's Backyard
Thornbury, VIC, Australia

Quantity: 5
Planted: November 1, 2012
12 posts

N

planting pic

N\

Bob

Bob's Really Long Name...

San Francisco

Quantity: 5
Planted: November 1, 2012
12 posts

N/

planting pic

N\

qwerty

qwerty's Garden

Nairobi, Kenya

Quantity: 5
Planted: November 1, 2012

N

planting pic

N\

francine

Francine's Jardin

Lyon, France

Quantity: 5
Planted: November 1, 2012

Scientific names

Some text

Some text

Growing tips

For London, UK (change)

Sun e ek ok

Water: RRRRK

Planting dates:

L = o

More information

Wikipedia

Practical Plants

)




Emediat

3 Moo, thonsh__Logoss B '3 Heo, B Lagost
Share Resource Share Resource
Search for Resources Search for Resources
Recent Discussion / Questions Recent Discussion / Questions
Recent Resources Added Recent Resources Added

Events




Samples: Annotated Wireframe
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navigation
MENU

VIEW generated BLOCK
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with “promote to front
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NODE
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No/low color
(Almost) no photos
Generic fonts

Don't make it too pretty
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QO XL

Tomato | Plant this I
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N/

planting pic

N\

Skud

Skud's Backyard
Thornbury, VIC, Australia

Quantity: 5
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12 posts

N

planting pic

N\
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Quantity: 5
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12 posts

N/

planting pic
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N
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Some text
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Growing tips

For London, UK (change)

Sun e ek ok
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Planting dates:
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More information

Wikipedia

Practical Plants

)




Focus on element placement

Focus on what the page
communicates
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Don't distract client with
brand issues

Don't distract with copy they
have not seen or approved
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Contrast
Repetition
Alignment

Proximity

"Non-Designer's Design Book" by Robin Williams (Harvard Library website)



Start with mobile



Intemet Usage (Engagement) Growth Solid
+11% Y/Y = Mobile @ 3 Hours / Day per User vs. <1 Five Years Ago, USA

Time Spent per Adult User per Day with Digital Media, USA,
2008 - 2015YTD

® Mobile

Hours per Day

5.6
53
4.9
® Desktop / Laptop
Other Connected Devices g99¢
2.7

12% of

Total
80% of :
Total

9% of 7% of

Total 0.3 0.3 04 o

2008 2009 2010 2011 2012 2013 2014  2015YTD

,4"1['{.‘ Source. oMo 20820701 aMarnater 455 (20112016 ‘t*'c 0rrOcied Oevices wihuoe OTT and Qe Gonsches. Motk nchoes s
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http://www.smartinsights.com/mobile-marketing/mobile-marketing-analytics/mobile-marketing-statistics/




80% of internet users own a
smartphone

Users spend 69% of media
time on phones

https://www.impactbnd.com/blog/mobile-marketing-statistics



Use a gria

(or grid proportions, divisible by 12)






Design consistently



lisajill Lisa Wess
v Have you seen this discussion?

Zr} Why is the "Posts" label not a "Replies” label? m

Why is Posts title "Posts" and not "Replies"? Should/could it be a reply count (that counts only replies)?
After all, the number only increases when a user "Replies" to a topic via the "Reply” button. | find it
inconsistent and confusing. [image]

| agree with you - the word choice is confusing on topics and posts is confusing.

Replying to post 3 by [ lisajill:

o B I > " o L = = A - © Thanks, Lisa! I'm not particula
more from @codinghorror at
the same screen it's confusing

-~

Thanks, Lisa! I'm not particularly interested in getting into that other discussion, but in this case I'd like to hear more from
@codinghorror about the design decision to make the submit button identical. Since they appear on the same screen it's
confusing. Also here for replies.

saved




Have one focal point



NOT THE THING

NOT THE THING

THE THING

NOT THE THING

NOT THE THING

NOT THE THING




Use existing patterns
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